
KEYNOTE 
Susan G. Friedman, PhD, Beyond Classical and Operant Conditioning—Are there Other Ways Animals Learn? 
 
 
DOG 
Janet Velenovsky (Panel Moderator), Jacqueline Munera, Elise Gouge, Why Can’t We Be Friends?—Dog-Cat 
Interactions (also CAT) 
Vera Wilkinson, Too Close for Comfort? Exploring Interactions Between Dogs and People 
Barbara Handelman, Dog-to-Dog Interactions 
Pamela Reid, Dominance Theory: Are We Throwing Out the Baby With the Bathwater? 
Johnny Angel, Positive Reinforcement: Beyond Food Rewards 
Susan Bulanda, Scent Work in Dogs (also HAM) 
Janet Velenovsky, The Expanding Role of Therapy Animals: Using Dogs as Court Approved Support (also HAM) 
 
CAT 
Maria Eguren, Cats in a Shelter Environment 
Jacqueline Munera, Clicker Training Cat Behavior Problems 
Marilyn Krieger, Advanced Litter Box Problems 
Megan McMahon, From Feral to Friendly—Approaches to the Socialization of Feral Cats 
 
HORSE 
Connie Dwyer, Equine Excellence Award Program 
Lore Haug, Equine Body Language 
Barbara Handelman, Training a Horse for a Disabled Rider (also HAM) 
 
PARROT 
Bonnie Kenk, Preventing Behavior Problems in Parrots 
Jamie Whittaker, Stages of Development of Companion Parrots 
Bonnie Kenk, Parrot Body Language 
Kashmir Csaky, A Comparative Observation of Hyacinth Macaws in Captivity and in the Wild 
 
BEHAVIORAL SCIENCE 
Beth Adelman, The P Word—What Punishment Really Is and Why We All Recommend It 
Kayce Cover, Beyond Behavior Modification: Two-Way Communication 
Obi Fox, Hediger’s Theory of Flight Distance 
 
 
COUNSELING SKILLS AND SOCIAL SYSTEMS ASSESSMENT 
Chris Hamer and Peg Hevel, Behavior Consults and the Family 
James Akenhead, If You’re Not a Hermit, Success Means Working With People 
 
GENERAL KNOWLEDGE OF ANIMAL BEHAVIOR 
Amanda E. Florsheim, Thyroid Disease and Animal Behavior Problems  
Beth Adelman (Panel Moderator), Comparative Behavior Problems Across Several Species 
Ailigh Vanderbush, Common Behavior Problems of Uncommon Pets 
Lore I. Haug, The Role of Diet and Nutrition in Behavior Therapy 
 
ASSESSMENT AND INTERVENTION STRATEGIES 
Susan Friedman, A Protocol for the Functional Assessment of Behavior Problems and Intervention Design 
Darlene Arden (Panel Moderator), Connie Dwyer, Kathie Compton, Pam Johnson-Bennett, Kashmir Csaky, 
Working with Clients in Concert with Veterinarians (Panel) 
 
ENHANCING YOUR PRACTICE 
Pam Johnson-Bennett and Steve Dale, Media 101 


